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Background:

The HSE Three Year Development Framework (2017) recommends mapping current practice regarding 24-
hour availability of specialist advice, extending Specialist Palliative Care (SPC) community-based services
over a seven day week and indicates the need for an appropriate delivery model.

Already, many SPC services provide out of hours (OOH) telephone advice services that are operated from
Inpatient units. However, little is known about these services and the calls received. Therefore there Is a need
to clarify access to SPC advice and information from SPC services OOH (IHF, 2011 & HSE 2017).

Alm:
To gather baseline information about
calls received from GPs to SPC

Consultants OOH In a hospice and
general hospital where no local

3,

hospice Is In operation.

\ 24 Conclusion:

( The findings represent a snapshot of the nature of calls received by SPC
2 services out of hours that could assist in the development of a national
standard relating to the provision of SPC advice out of hours.

As per the HSE Three Year Development Framework (2017) a complete mapping of
current practice regarding 24 hour availability of SPC advice Is required.
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